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1. 06ryue floJtorxenrrfl

1.1. Hacroeulee flonoxenne oqpegeJrter qenu, rpe6oaafiI"Is, qpe,q\,rer, rre-

pl,roAflsnocrb r{ fiopf,AoK npoBe.qeur{r anrerr{poBaHlu a Oe4epa.nlHoM rocyAap-

crBeHHoM 6ro.qxeurou )rqpexAeusr{ Bbrc[rero npor[eccuonanrnoro o6pasonanur

<<Fluxeropogcrcnft rocy4apcrsesnb[ft Jll4r{rBllcrliltrecxufi yxurepcprret uu. H. A.

[o6pomo6oaa>> (ganee - H|JTY, Ynnrepcrrer].

1.2. .{effctnue llonoxeurx paorrpoflparuerct Ha oqpocbl, rrpoBogl4}rble B

IIruIy e Qopirre arrKerr.rpoBaHr{Jr crpFTypHFrMrI troApasneneuu IMIII, Ha]nrno-

ne,qaxorfiqecxnuu pa6ornlmaMff u cryAelrraMra Ynrarepcr,rrera.

1.3. ArmerrpoBanne tBJIrErct 9JI€M€HToir{ suyryHB}soBcrofi cracte*trt non-

rpons KaqecrBa o6pa:oaannr, HanpaBJrelrrrFrM rra Molrr{Topunr cocrosgur yre6-

Ho'Bocrrr{TaTe.n6r{oro Ilpouecca, creneHrr yAoEireTBopeHHocTI{ Henocpe,qcTBeHHriD(

)rqacrHlrroB o6pasoramnrHoro npoqecca yreSaofi u npo$eccNosansnoft Aex-

TeJTLHOCTLKT; Ha [OryqeHr4e 9Mn4prrrecKr4x AarnlD( O pa3JrruHEffi ACneKTtD( II3y-

qaeMbD( qpoqeccoB, TesIeHur,rF( !r corlEaJrbHErx 'BJTeIIHTDL LIMeIoryrx MecTo cpe-

AIr cryIeEToB lr npeflo,qaBarenefi Ymme,pcrrTera.

1.4. Odremavu amret?rpoBar{r{tr rBJutrorct cryAeHTLr r.r qpeno.[arareJffi

I{ruIy. Anxeruponauue cryAeHToB a rrpenoAaBarerefi Ynnsepcarera oc)ruIecrB-

flrleTc.f, c noMorrlbro cralrAaprt$upoBaHHBD( MeroAfiK, B ToM qI,icJIe c qpuMeHeliH-

eM TexHlrqecKrfi cpeAcTB.

1.5. AnxernposaHne cryreHrog uBe.[ycMarprasaer:

. c6op un(boprraaquu o6 oueltxe KaqecrBa o6pasorarenrHoro npoqecca B

Ynrnepcurere;

. MosETopHHr ncnxogMoquorraJrbHoro cocrornwr, oco6er*roctefi 44au-

Tar$c,r cTyAenroB;

. MoHI4ropI{IiIr ypoBHt CaMoArryaJIII3aqI{A nl{qH0cfl{ CTyAeHTa;

. l,rom,mopnHl MoTfiBaI{uH We$vt AryAeIIToB;



. c6op flIIQopMaIII{fi o oryAelilIecnofi oqeme ypoBgt npo$eccuollalrrua

fleraxorril.lecKlTx KaAPoB Vnnnepcutera'

1.6. Ilpoee,{enue arreilrposanu't qpe'Eu npeuo'[aBatenefi I{ilTy HanpaB-

JICIIO HA:

. . onpeAeJreHr{e [cuxosMOIS{OI{aJIbHoro coqTofHllt [peIIoAABaTeIef,' ux

y4ouemop€HHocrl'I croeii npo$eccuouamnofi 'qetreJlbnocrblo;

. B6rf,BJrerrl{e :on nporfecclrollaJlBHoro pocra cfleq]r€lJlucTor, tpe6ytoutrnx

ga.rcnefturero pasBHTlIs, c qerblo {opr'ruporauut rpyrm gnn o6yrenul (norurue-

nur rna,ru$uxaqrryl);

. cosJlanfie rr Be,{eHr{e eArauofi 6agu ,4asnux glx ot6opa n sopunpoaa'

Hrlrr IIepcIIeKT]lBI{OrO p$€pBa pyKoBoAfiIqHX KaApoB;

r paspabotqy peroruengaqufi Arx fipoBegerrfit o6yrarou*rx ueponpnrrufi

c rIeJrsIO IIOBhrueHux ypoBns zuanvittrpenogaBaTenefi s o6nacfl4 npaxtNuecroft

uCIID(OJIOrfi lI JIII9IIOCTI'{ U ilClD(onon&I ylpaBrleHut'

1.7 . Ilpunqunauu aHKemrtposavun frBrI wrcfi:

' .doipoeonauocma(rrpegpoJl€faeTllpoBe.4eHl{eaHKeTHpoBaHI' 'cgo6po-

BOJIEHoTo corilacHt pecrloH'[eHToB);

.t|ctyfiHocfnb(npururrno6ycnornenTeM,qTooTcJIeXlIBaI{fiepe3yJIbTaToB

QylKryolrupoBallHf, o6pasoaarerrsl{oft cugrer,or By3a IIpeArioJIaIaeT IiIc[oJIb3oBa.

nue paluoo6pa3lrr'D( Mero'4oB Irpll IISyrIeHI{I{ pe"JIll.tIIEur cropou '4stre;Ibnocrl{

cy6terooa o6pa'ronarelruoro npoqeoca KaK B craruKe' rar u '4crarraune);

lo6uexynuel4acmb(uarcu,varrria'He3aSHcI4MocTboTcy6tertrarrrrrx

snuffu.Ifi lra granax cSopa u o6pa6orrcu rn$opuarruu);

. xou&uden,luanbHocmb (orpanrxenue 'qocryua r un$opu4nu o pe3ynb-

Tarax aHKEtIdpoBaHut roJIbKo caHKIInoHr{poBaHHbIM mqarrl);

' npozHocmuvHocr?lb danuorx (uorytreuue unQopuarruN' o6ecne'*laato-

rqefi npornos Ba)KIr[,rx Ant Bysa tBJIeHnfi u peyrutaroB AgfiTedlbnocrn)'

. 1.8. flaxrrlre, EoJryqeHHEIe B xoge arlKel[poBall]Itr' Mofyr rry6ruaronatrcr c

pa3peueuur pyKoBo5c"rBa Ynusepcrrem c co6ruogexleu ycJIoBItx



arloHl,tMHocrr{. I4cxrno.reHur cocraBffrror cJgruart, npe,{ycMorpeHHFre

nporpauuoft l[ccjreA0BaHar(, o qeM pecnoHneHToB AOJDTil{tr 3ApaEee craBlrrE B

I43BeCTHOCTb.

2. Crpynrypa r coreplnaune crrcreMbr aunerr{poBanufl

2.1. AnxerupoBaHr{e cryAexroB r.r qpeno.qaBarerefi e }II.ly HaEpaBJreHo

na odecrle.IeHEe H]ITepecon Yxraaepcnreta B cHcreMe yrrpaBJreHr{* RaqecrBoM

o6pa:orannx, BI'ItBJIeHlIe crelleHu yaoBJrsrBopeHHocr[r HsriocpeAcrBerrHbD(

yrracrHuKoB o6pasorarelbHoro fipoqecca KaqecrBorr,r o6yrenrEx r.r opranusargaefi

yre6xoro npoqecca.

2.2. Oprannsaqrro r,r KoopAr{rraqrnn Aarruoro BnIa racc.negonanNft

o6ecne.rr,rBaer OrIe-Tr KorrrpoJrr KaqecrBa o6pasoranux (lanee .- OKKO), nu6o

no,4paSEeneHr{rr, rar{lfr$.rnp}Torqne aHKeTI{poB€t"HHe B UeJUTX KoHrpoJrr r{

yIIpaBlIeHr{Jr KaqecrBoM o6pasorauux s HnTy ro rrop)n{errnlo IilrH paspemenr.rrc

pyKoBoqcrBa

2.3. Heuocpe4croeHHEIMH r{cfionrir{TeJurMrr anKerr4poBaHnr rBJgtrorc;r

OKKO, OrAen rexxrlrlrecKtD( u unr$oprvraqraorruLu( cpelcrB o6ysemlx (lanee *

OTtr{CO), iIlrqa u rpyrrnbr JrHrI, r{Hr.rq}r4pyroqae anKerxpoBanr{e.

OKKO oprarrn3yer r,r corporoxgaer npogecc arrrer4poBaHu.s Ha Bcex

9Tanax.

OTHCO o6ecnesunaer .qocrynrrocrb aHKer B eJreKTpoHHoM BEAe,

aBroMarlr3qposam{ufi yrrer r,r cxf,Tue crarucrr{qecKriD( Aar{H6rx. Jluqa uaa

rpyllrEr JrHr{, uruqinrpoaarurue aHxeTHpoBa}ilIe, BErsTynaIoT B poJrr.r

troMomrdKoB OKKO.

Pa6ora no opmHrrcardr,rg aHKerr,rpoBanr{.fl nponoArrrcr c npr,rBreqeur.{eM

rpe,4crarrrrerrefi nogpargeneuufi (geranaron, rar!e4p, Apyrrx crpyrryp) H

oprarroB cryAerrrecKom caJ\,roylparJreqfirr I{fJTy, saunTepecoBaHubrx B

p$yirBTaTa:( aHKsn4poBalrxr.



2.4. Cogepxaurre auKernpoBaflHs B cucreMe yrrpalJreHr,rfi KaqecrBou

o6pasonaxnx ofipe.qenxercr B BaBHcHMocrH or rerqnqrlrx 3a.qaq, qelreBofi rpynnu

n odrercra MoHHTopHHra, flpu npoaeAerrlrfi onpoca npul\{eurtrorcf, paafifirrHhre

BIT,&I AHKET.

2.5. AurempoBauue, rrpoBoA]rMoe n VuunepcurETe, Moxer ]rMer6 KaK

HA}^IIIJ'IO, TAK IT NPUKJIAAIIYIO HANPABJICHHOCM. TO CTEIICHI{ NPUOPHTETA AJUI

Yuuaepcnrcra Escre,[oBartar nqgpaElreJ-urrorcr Ha rpr{ qpyrrnlr:

. HccneiloBaHr.rrr! trpoBo,qHMhle 6 pc&tKnc KaHmpoJtn u wpa*JTeHufr

Kaveern6ot4 o6pasoaauua, c qeJIlIo BcecropouHero lir3yreuxr cocrofiHllrf,

yue6xoro rpoi{ecca Lr y,qoBJrErBopenuoc:fu norpe6ureneft (crygeuror) u apyrHx

gar{HTepecoBauHbrx cropoH; crparenrqecKofi r{enrro noAo6nrur r.rccre4onanr.rrt

{BrfieTct oKa3aHLIe noMorq{ noApasAexeHuxu YurnaepcnTgTa B lroBbrlneHfilr

KaEIecrBa o6y+enux;

. HccnegoBaulrfi uayunoil Hanpa&\ewHocmu, EHmryllrporaHnbre

nperrorqaBarerrur ra{elp H pyKoBoAxTeJrrrMrlr r{ccxeAoBarerrbcnrD( IpoeKToB

Vnr,rrepcratera, [peAcraBr{re$n!{ra cropourrr{x oprarra:aqnft ra ,qpyraMrl

HccJreAoBareJrbcxlrMu rp)'[[aruu B paMKax cnoefi naynroft pa6mu raml pa6or,

BFITTOJTH'eMED( nO rpalrTar{ I{,qOrOBOpaM;

. ucuredoeawua emydeumoa HTJTV B paMrax y.re6ao-npou:so,qcrneHlioft

rrpaKTr.rKril, KypcoBbD( r.r BbrnycKHhrx xra.nnsr.rxaqnoHH6D( pa6or.

2.6. Br,rgbr H oo4epxanl,re anKer, npegaxaeMlD( Arc npoBeAeHat o4pocoB,

yrnepx,qarorc.x npopeKropoM no yve6nofi pa6ore no qpe,qcraBJlenuro OKKO.

fIpN neo6xogr4Moorfl KoMI{ccI{{ no oIIeHKe fiaqecrBa o6paaoaalrnr Hayrno-

Mero4i,rqecxoro coBsra I{fJIy Moxer o[peAeJrr4r6 oco6ufi r[opuar o6cyx4euxr

r{ yTBepxAeHur coA€pxaHr.If orlpeAeJreHHoro BHAa ar{KeTr.IpoBaHIiJI.

2,7" Pesynrratu aHrerrpoBarrun r{ BIIBoAET r{ccneAoBaHuft, omlparougxcr

Ha pesylrlrarbr asKerspoBafiI{t,.ucrloirbsyroros a,qMuHuctpaqxefi r,r yqe6HLIMn

nogpangeJleuarun F{|JTV npu arraJllfie 1ue6no-uocnr{rareJlblroro qporlecca, qp}r-



nJ[Tr{H ynpasJlelrlecKlrx peltreHuft, IIoA6Ope ileAaror}fiecKlrx Ka4poB' opraHll3a-

rInH Mero.ql{tlecKoft pa6orEr B By3e.

3, Ilopraorc noAroroBKu K auKerupoBannrt)

3.1. Ilnl{qfiaropoM fipoBe,qeul{f, a}IKeruponauus Moryr 6utr.ureHrr

YqeUOro pOBeT? HilTy, qJIeHhI KgMI4gCIIH IIo oqeHKe KaqecTBa o6paronannr

Hqr.rHo-Mero.wr.recKoro coBera lIfJTy, HasaJIbIlI{K OKKO, pyKoBoAHTeJIII

Apyffx no4paagereruE Vranepcrrret4 qrIeHbI cryAenqecroro coBera v

npo$roua qIyAeHToB, orAenbHEle cryAellril-HccneAoBareJll{.

3.2. nM BKTK,veHHE e man-rpaSl{K aHrerlrposanlas I{fJTy ua rcxyrqafi

y<e6nrrfi roA nmegl{fiaJlbghle }IgtIltr{aropbl fipoBe.qeHu.{ all1erlrpoBaril.lr (n. 3.1)

HanpaBJUIIor fipopeKropy flo y're6noft paGore 3acBKH (flpuoxenne 2)'

Cry4entrr-uccJleAoBareJlll npeAcraB"lullor sagBKIr c slnofi Hay{Horo

py'KoBo,qrreilt. Cpox ilpeAcraBJleHrlr 3afiBoK - ex(erorHo 4o 15 cenrx6pl.

3.3. Ilpoperrop no yre6nofi pa6ore o6cyxgaet nocryflfisltrue 3atrBKr{ c

Haqa:rbHHKoM OKKO H paccMalpulae? qeneooO6pasnocrb BKJIIoqeHI4t

upeAnaraeMlu( ueponpnxrnfi r nnan-rpa$Ur aureTl{poB.l}Iflf lla texyqnfi

pe6nrd ro4. flpu IIoJIOXKTeJIIHoM peIUeHHIt Fonpoca 3alBKlI rrepeAiloTcfi B

OKKO Ars cocraBneHlaff Ilpoerra ruraria'rpa$rara aIIKerI{poBaHu.[. B oryqae

oTKJroHerrI{x 3af,B6g [oTeHII]IaJIbHoMy HH]IqI4aTopy anKerupoBaI{nt coo6qaloTcf

MOTIIBbI TaKOTO pemeHus.

3.4. flpoem nnana-rpaQuKa npoBeAeullt arrKerffpoBarlut B l{rufy Ha

rerpqllft y.Ie6HhIX roI cocrafftfeTos OlttQ 11a ocIIoBe o4o6penurrx 3asBo6 11o

$opue, npeAcraBJIeHIIoft r flpnnoxeusr 1. flpoert ytBepxAaercs rrpopemopoM

no yre6uoft pa6ote B cpor 4o I 5 orrr6pr.

3.5. B cryqse notBJlenut B TerIeEI{e yre6noro roAa HoBr;D( alrryanbubrx

Botrpocg3 AJrf, aHreTIIpoBaIIIlUI, r rura,n-rpaQgl( MOryT 6Utr gHeCeHFt AonoJIHe-



nxx, floprgoK Bx€cenus Aonorurermfi afltulomqeu rloptscy cocraBIIeHI{t ruIana-

rpai[ura (un. 3'2. *3.4.>.

4. Ilopngor fiponeleHuf, annersporanl{fl

4.1. Pa6ora no nponeApnuro asrefl{pomuu'f, no yrBepxAeliuolry nnauy-

rpaorxy, (oHraKTLI c npeAcraBureilff\{}r crpyKrypsbrx noApa3IexeHr{E' orBercr-

BeIIHbIMRrarnr$opurapoBaHlireonpoBe,qeH}Il4aHKeTnpoBaHIUI'[oAroToBKaIIpo.

qe,rypf,r allKerl{poBarl}rt rrpu gsauMoAeficrBnu c OTI{CO ocytuecmr*etcs OK-

KO.

4.2. Ha nodzamoeumabHotw srnatte OKKO :

. ocytrIecrBJltET no,q6op MeroArrn E Marepllailor' pa:pa6atwnaer E yt-

Bepx,qser MgTogqecKlre peKoMeH,qarlElr tro npoBeAeHI{IO arlKeTlrpoBarrat B

HfJlY, Sopr"ru 6Yamos attrerl

. . coBMecf,I{o c yre6nrna ynpaBJIeHIreM Sopmryyer nepeqel{E fioAltaS'qe-

remlft Yxnrepcrarcra" yqacrBylorrs{x B alrl(erl{poBanlta;

. coBMeorrro c Aerasarar*n tIfJIY Qoprurpyer cilncrll o6yxaroq ncl'

ysacTByrou[D( B aHKeT4poBttHsH;

4.3.3a14duef idonpoeedeuuf lgHKernupoeara.goKKoAoBo4mAaTy'

BpeMr lI Mecro rlpoBeA€Irlrf, arlKerspoBalrllx Ao cBeAelruf pyrono$rtelefi

crpyrrypnbrx nogpargeleuufi, Koropbre nafipaBJIJIIor AtIt ) racrl{t B

arrKerr.rpoBaHtrIt qeneByo rPYn4Y, !I HarIpaHUIer 3atBry n OTHCO B cJrrlae

IIpOBeAeHm llpoqeApbl KOMIIbIOrepHoro allKer]IpoBalillt'

4.4. AmEilaposaffrle ilPoBoAurcs corpyAusraMs OKKO nyr€u mgunupry'

aJlFrroro 3arroJrHeHst pecflofiAegra]ffi aIIKeT Ha 6yrrraxrrnr UJII{ 9IIeKTpOHIIID( HO-

cJ{reJUX. Kapru orpoca arfKer co,qgpxar uu@pr'raqrro o norpa3AeneHr{u Bysa

(rpyrme), Ho Ee cogepxar nepcotranrnslx AaIrHsm o peonouAeme' flpoqerypa u

MarepnaJlll arIK€TItpoBtlrIHt nocar ron$rgeirqnamrnul xaPalcr€p E IIe no'ryIexar

pa3rnaIIIeHEp.
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4.5. CompydnuKu' oc)ulecmelmot4ue aru<emupoaa*Tts' AoJIlKHhr:

- ,[oBecTa AO CB€AeHIif yqa$EI{I(oB aIIKeT}IpoBOHm em qexs r{ 3aIalIlI fi

npoBecTEuIIcTpyKTaxno3anoJIHeIrEIoaHKeTEIBpooTBeToTBIlI{crrpnnaraeuofir

arrKere MetoAE lecrofi rncrpyaluefi;

- o6eone'Isrb co6JEo,4eltr{e pecrloH,4eETalv[{ TIItrE{I{bI;

'He Io[ycKaTb KOMMeIITApseB n peIrIII4& raK CO CTOpOHEI pectroH'qeHToB'

TaK Ir caMorc) anKerepq AArougo( o6yrarcupract ycTanoBqy ua arrdop orBEra IIJtrI

yKa:lalil4e npo6leii'rn.

IrocJIe oKoxttanfif, anxenrpoBasut rp]4msl pectrou'Ee]rroa no6narogapurr

Inx 3a yqacTlle B alrKerHpoBalrl{u'

4.6.flprKoMIILIgr€pHoMaHKeTEpoBasIIgnpucyfcTryercotpygruroTH.

CO, xoroptfr ocylqecrBJlter Texnororl{rleoKoe coilpoBoxA€gue Ilpoqe4Fphl alr-

Kergpooalrwl E ycrpauf,er TexHHrIecKHe npo6neuu B cJrlqae lrx BoSHlIKEoBeHat

EO Bpel\{t npoBeAeEl{f, aHKeTl{poBaril{t

5. O6pa6orro n luaJrus p$ynbraroB lnrerupoBalrluil

5.i. B tegeme gBy( pa6oslD( gnefi co 'trHfi npoBeAenllt KoMtrbxlrepHoro

arrKertrponalrn saqurbulrK OTI{CO o6ecnequsaer npeAocranJlesu€ OKKO

nporoKoJloB (oruEiror) morloB aI{KsFrpoBaIIHt B sJIeKrpoHIro}{ BEqe'

5.2. flpu [poBeAeur{Il ail(erupoBar{ut s o6BrsEoM pexl'IMe o6pa6orxa an-

Ker qpor{3Bo,ryrrot corpyAHI'IKaMu OKKO c rpyanofi collpoBoxA€Hllt' B Kotropylo

BxoE'TnpeAcTaal{Teilae4AefigrBoBaHHED(Bo4pocecTpyKryp'{LD(IIoAp&AeJIc-

nNfi u opranoB cry4euqecroro caMoylpaBJleIrur' O6pa6orKa pe3ynlTaroB otrpo-

ca,uHgIItr4poBaIIHoro0TIeJIbHEIMI{cTyAeHTaMn.}rcoJIeAoBaTeJuIMu'IlpoBoArrc'

srnMI,I cryneHraMl{'EccIIeIOBaTeJLIMU C npeAocraBneHl{eM orlleTa B oKKO'

5.3. Asanstlgecrsd 3[an sKnrorlsgT Bce su'upl pa6ot' cErgaITHFIe c aga]lll-

soM peryJrbraros o6pa6onu fiofiyrreHH!il(,4arrHiD(, no.ryomsrofi TeKcroB rfpeA-

Baplrrellruoro rr ltroroBoro or,reroB' flo peeyirrrataM alrrernposarrnf, OKKO Ha-

I
I

I



trpaBJurer flpopeKropy ro yqe6Hofi pa6or€ aHaJrr{rr{qecrqfto 3arrHcKy, nr,r6o reMa-

rr{{ecKr{ft c6opHfiI( cTaTficTr{KH, conepxar44e rrpilr(TlmecKse peKoMeH,qarstH II

BO3MOXHbIe nporno3bl.

5.4. Pesymmrrr arrKerr.rpoBalrrur o6yraioqrxcx o6cyxgarorcr r{a 3aceAa-

uu* ra$egp, coBeroB Sarqynrreror, Kor\{gccnr{ no oqerrKe KaqecrBa o6pasoaa-

xnr Hay-uro-Mero,qfiqecKoro coBera IIfJTy, V'reuon] coBera r.r rBJurrorcr ocno-

BaHHeM 4,rr pa"rpa6orru tl npaHrrlrf, yrpaBreuqecKla( pemenufi B qeJUD( coBep-

rueHcrtsoBaHu.s KaqecrBa o6pasonauur s HfJIy.

5.5. f,Iop.s,qox rrrcnonb3oBaHfiff pe3yJrbraroB r{ccJregoBar{r.rf alre HIJTV,

copepxaHr,re u o6reu npe4crannxeuofi nnSoprrrauwr Ha ceMnnapax H

roxr[epenqlrn<, ny6mmaqux pe3yJrbraroB rrccJre,qoBaHrr.n n nayurofi rr

odqecmenxofr ne{arla, Bo3Moxuocrb ID( ncIroJIr3oBaJIHt B cpelcrBax lraccorofi

r.luQopruaryru orrpeAenfercr EpopenropoM no yvednofi pa6ore rro coruracoBarilfio

c HaqaJrbnr{Koira OKKO.

6. Xllauenu€ p$yJrbraroB anrerr{poBaHns

6.1. Marepuanbr c p$ynbraraMrit {u{Kerl{poBarfirr (sanomrerurus arrKerbr,

ta6rm6 u up.) xpanxrcr e OKKO: na 6yrrraxnorra Hocl{reJre - B reqeuse o.qnoro

roAa, aJreKrpoIIHoM Blrge - g reqeulre rpex Jrer, ecru fiporpaMMoE ne

npe,rycMorpen unoft nopx4oK xpanerr*rfl .

6.2. Pesynrrarb,r anKerl,IpoB€urufl Ia 3arJrrorrenns xparurrcfi s OKKO B 6ase

Aauurix B ycJIoBLIrIx, ucnitroqarong{x Aocryfl K HrirM rrocroponnrD( Jruq.
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